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Agree/strongly agree Neutral N/A
Number of responses 119
My child is happy at this school 82% 11
My child feels safe at this school 87% 9
The school makes sure its pupils are well behaved 76% 18%
My child has been bullied and the school dealt with the bullying 23% 15% 53%
quickly and effectively
The school makes me aware of what my child will learn during the 84% 10%
year
When | have raised my concerns with the school they have been dealt | 54% 17% 17%
with properly
Does your child have special educational needs and/or disabilities 19% Yes

80% No
If yes, how strongly do you agree with this statement, 'My child has
SEND, and the school gives them the support they needs to succeed.'
The school has high expectations for my child. 70% 21%
My child does well at this school 83% 13%
The school lets me know how my child is doing 71% 18%
There is a good range of subjects available to my child at this school 81% 12%
My child can take part in clubs and activities at this school 88% 9%
The school supports my child's wider personal development 63% 28%
My child makes good progress at this school 81% 13%
My child is well looked after at this school 84% 10%
My child is taught well at this school 83% 13%
My child receives appropriate homework for their age 76% 16%
This school ensures the pupils are well behaved 77% 15%
This school deals effectively with bullying 50% 40%
The school is well led and managed 75% 18%
This school responds well to any concern | raise 67% 23%
| receive valuable information from the school about my child's 68% 18%
progress
| would recommend this school to another parent 76% 15%
The school has given a clear message about the importance of good 92% 7%
attendance
| have seen positive changes at the school this year 54% 36%
I will be / was able to access future online learning.
My child can talk about ways to support their own wellbeing 62% 24%
| am aware of the services | can access through the wellbeing hub 68% 18%
house to support myself and my child

Some of your lovely comments this year...
e Recommended this school to so many parents, ........ the teachers here really helped him gain ...confidence and trust

...... , he’s never been happier!

e The school is brilliant overall and both my children are thriving there, so thank you.

e | only have good things to say about this school. The staff and the education. My son has never had a problem getting
up and ready in the mornings. He enjoys going in and | can see that. He comes home talking about his day. He has had
such variety as well ....... There is always something he is excited about so its been so relieving that this school lived up
to our expectations as parents. ........ Cliftonville Primary has been so good its now definitely our first choice.



e Thank you all for your continued hard work.

e  Overall really happy with the school thank you

e  Fantastic school and we are lucky our child is there. He loves school and is thriving.
e Thank you to the whole CPS team and staff who are amazing

What would you like to see improve this year?

Once again, thank you for your helpful comments and ideas. | have collated these into the following categories with some
immediate feedback.

You said

We did/ will do....

Get feedback from staff when issues
are being dealt with

This year YGL have been class based and immediate feedback has been challenging
because they have been teaching. From September we will have phase leaders who
are not class based and therefore there will be capacity for more immediate feedback
around issues. Please note a phase leader will be across two-year groups and will be
on the playgrounds at designated spots both at drop off and pick up times.

Communication generally

In a school the size of Cliftonville communication will always be a challenge and we
use a wide variety of ways to communicate including:

Arbor APP

Text- including the new ARBOR app which hopefully you have downloaded

Emails

Website- latest news, letters, information

Blog

Facebook- celebrations

Instagram- signposting

Face to face daily- at pick up/ drop offs with the class teacher, year group leaders. SLT
are also always on the playgrounds, gates or road. Please do come and speak with us.
PSA and attendance teams in the house

Phone calls through the school office

School events calendar on the website- this can be integrated into your own phones
calendar- Calendar | Cliftonville Primary & Pre-School

Concerns about some childrens
behaviour impacting on the whole
class

We are an inclusive school. We welcome everyone in our community. Sometimes
children are overwhelmed and will behave as such. We have a wide variety of
strategies to support these children along with a strong behaviour policy. We will
manage any given situation to minimise disruption to the learning of others.

You want more information about
how your child is doing- socially,
emotionally and with their learning

Continued use of Evidence me into Y1 and Y2
Blogs

3*Year parents evenings

Termly come and sees

Longer online parents for older
children

We shall have a look at the formats of parent consultations for next year.

More variety in the lunchtime offer
especially for those with dietary
needs like Gluten Free

| will pass this onto JPL our caterers

There are too many Apps

Following extensive research during this year into how we can combine all of the
APPs, we are currently working with a company who will be able to pull together
some of the apps that we use. More information to come.

Want more Art/ creative work

There is to be a renewed focus from September on delivering learning in more
practical and creative ways. | agree, we have many very talented artists and our
pupils love to express themselves through Art. Last year a parent talked about Arts
ambassadors- this has not happened, but | will bring this idea forward once again.




